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         Dear Old Teddy 

 
 

 

 
 
Recently we have had the pleasure of forming a working relationship with CatNap Kitten 
Rescue.  Established by long time cat rescue advocate Penny Stemp, we hope to assist her 
in finding forever homes for rescued and unwanted kittens as well as in the reduction of 
this situation by ensuring more cats are desexed. 
Penny volunteered for HPAWS for many years and worked tirelessly supporting the 
community by fostering hundreds of kittens and cats, co-ordinating veterinary visits and 
adoptions.  Now she is continuing her fantastic work as the workhorse behind CatNap 
Kitten Rescue.  You can check out kittens for adoption on her facebook page.  All Kitty’s 
will be health checked, microchipped, vaccinated and of course desexing is included!  So, 
like CatNap Kitten Rescue on facebook, see the adoptees and the adoptions and 
remember to consider rescuing a pet before buying one, it is so rewarding. 
 
 

 Follow us 

on 

Facebook 

and 

Instagram! 

Click here to book 

with us online 

http://vet.lc/m6070c  

 

Teddy came to us as his owner was concerned that he was slowing down, not eating much and 

seemed miserable.  Teddy is nearly 13, a small cross breed dog and has been otherwise well. 

On examination, Teddy was found to have bad teeth.  We score dental conditions based on what 

we can see at the time of examination with 1(of 4) meaning early disease up to 4 which is severe 

and requires extensive work to treat.  Teddy had grade 4 dental disease.  Of course, we can only 

see what is happening to the crown (visible part) of the tooth and the gums.  During the treatment 

we do x-rays to see around the roots of the teeth and the jawbone.  X-rays frequently reveal more 

than expected. 

Teddy was treated under anaesthesia, x-rays revealed many abscesses around roots, there was 

lots of infection and 20 teeth needed to be removed.  (Dogs have 42 teeth.)  Teddy’s treatment 

took longer than 3 hours, but he did extremely well under anaesthesia for this long as he was 

constantly attended by qualified, experienced, and very caring nurses throughout the procedure.  

Teddy has been back for his 5-day checkup and his owner reports that he is so much happier, he 

is back to playing which he hasn’t done for ages and is eating very well. 

Teddy’s owner didn’t know that his teeth were bad or how much pain he was in.  Most owners 

don’t.  Please have your pets checked regularly by us so we can monitor this for you and assist 

with preventatives as well as treatments. 

http://vet.lc/m6070c
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Opening hours 
Monday- Friday 
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Clinic News! 
You may see some new 

faces in the clinic.  In 

customer service we 

have Sheridan joining the 

team and in nursing 

Imogen has migrated 

north from Warrnambool 

bringing with her many 

years of experience in 

veterinary nursing.   

 
 
 
Across Australia there are hundreds of clinics trying to attract veterinarians to work in their 
facilities.  Rural, regional, city practices are all struggling to find that special person to join their 
teams.  There are many reasons for this situation and many associations and groups are working 
on changing it.  In the meantime, what it means to you as clients is wait times for appointments. 
Our dedicated team are all working exceptionally hard every day to treat as many patients as we 
can but unfortunately there are limits as patient care requires time.  We are human, we get tired, 
stressed and at times overwhelmed and we have families that need us too. 
We are working on our scheduling system to try to ensure urgent care patients can be seen the 
same day as you call.  Our customer service team are constantly under pressure to triage 
(prioritise) patients to ensure everyone gets treated in a timely fashion.  Nurses are assisting in 
consults and admissions as well as caring for their patients in the hospital.  We are all trying to find 
the best way but we need our clients (you) to help too.  Be kind, respectful and as much as possible, 
flexible too please.  There will be wait times for routine visits like vaccinations, often 2-3 weeks to 
allow critical patients to be seen immediately.  If your pet becomes unwell, please contact us 
promptly so we can work with you then, rather than waiting until your pet possibly becomes really 
ill.  You may be asked to call at 8.30 the next morning for an urgent care appointment if we 
physically cannot treat any more patients that day.  This system has worked best to date for 
accommodating everyone’s needs.  We thank you for your understanding and patience as we 
continue to navigate through this difficult time. 

Vet Shortages 
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Your Family Vet has offered puppy school for 6 years 
now and for these 6 years the wonderful Dr Chloe 
has run the classes with the assistance of various 
nurses, Nat is currently in this role. 
Dr Chloe is passionate about improving dogs lives 
by starting them and their owners on the right path 
as puppies.  There is a critical time in a dogs life where  
socializing with other dogs (and people) is of utmost 
importance and this is the age of puppy school, 
that is between 8 and 16  weeks of age. 
Watching puppies learn to play well with others is so  
rewarding.  Some pups start classes hiding behind  
owners legs but none finish the course this way.  
They learn so much about interacting with other dogs and people and this really helps 
you as owners to be able to teach your puppy.  You too will learn lots during the classes 
and though you may not know it, the relationship you develop with your dog will be much 
stronger because of puppy school. 
Puppy school graduates love coming to the clinic and we all benefit from this.  
Examinations, treatment and recovery are all better in these dogs.  So when you are ready 
to introduce a new puppy to your family, please enrol them in puppy school. 
 
 
 

 
 

 

 

 

 

 Why don’t cats like 

online shopping?  

 

They prefer a cat-alogue. 

Joke of the 
Month 

Puppy School  
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